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Endt No. CS-CFA-/ Tariff Circular/ 2014-15/72      dated at Ch- 6 the    1/8/2014

To
All Heads of SSAs
Tamilnadu Circle. 

Sub: Clarification regarding replacement of CLIP instrument-reg.    
         
Ref: 1.Corporate office letters 3-4/2013/R&C CFA circular 69/13-14
       2. Corporate office letter  8-29/PDP-CFA/2013-14/1 dtd 31/1/14
       3. Corporate office letter 8-29/PDP-CFA/2013-14/2 dtd   21/7/14

 Kindly refer the above corporate office letters (1) & (2) wherein it was intimated to replace the CLIP instrument to CIC customers who has paid last six months for land line connection with total amount of  Rs 5000/- or above including the bill amount of BB and combo connections. 
Now vide reference (3) corporate office has further clarified that  such replacement of CLIP instrument may be made to any customer (including residential customers) once in three years. Rest of the contents in the above clarified letter remains the same.  
Wide publicity may be given through CSCs/IVRS etc. 

									 
	-Sd-
Assistant General Manager (CS-CFA),
O/o The General Manager (S&M-CFA),
BSNL, Tamilnadu Circle,
Chennai-6   

Copy to: 
1. Sr. General Manager (TR), O/o CGM BSNL, TN Circle, Chennai-600 002.
2. The Dy. GM (TR), to analyze the impact of the plan revenue wise after one month
    of implementation of the plan.
3. The Dy. General Manager ( IT), O/o CGM BSNL, TN Circle, Chennai-600 002.
4. AGM (MKTG-CFA)/ AGM (Udaan), GM S& M (CFA), 16, Greams Road, Chennai-6.
5. AGM (CSC), O/o GM S& M (CM), 3rd Floor, 16, Greams Road, Chennai-600 006.
6. AGM (BB), O/o the GM (Dev), No.60, Ethiraj Salai, Chennai-600 008.
7. Circle Intranet. 8. Spare.
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ref 1.pdf
/ BHARAT SANCHAR NIGAM LIMITED

0 ‘ t [: (A Government of India Enterprise)
A ,.-‘ nedis ﬁ i Rates & Costing Section, Corporate Office

IndialBBroadband Room No.216, Il floor, Eastern Court
Linking India >> Janpath, New Delhi-110 001.
No. 3-4/2013 —R&C[CFA] Dated: 06-12-2013

Circular R&C-CFA No. 69/13-14

Subject: Replacement of Clip Instrument Free of cost to CIC customers-reg.

Reference is invited to this office letter of even no. dated 03-04-2013 (Circular R&C-CFA No. 05/13-14)
carrying approval for levy of instrument charges for NTC and replacement of instrument at subscribers request
with Clip Telephone Instrument. The matter has been reviewed in this office by Tariff Committee-CFA and the
recommendations of Tariff Committee to replace the Telephone instrument of CICs as Free of Cost, have been
approved by the Competent Authority, subject to the following conditions:-

1) CLIP instrument may be changed free of cost to CICs, _whose has paid last six month bill for landline
connection with total amount of Rs.5000/- or above.

2) On receipt of written request from the CIC(s), Commercial Officer of the SSA shall issue OB in CDR
system for replacement of CLIP instrument to CIC(s)_at zero cost after verifying the paid bill amount of
last six months.

3) CLIP instrument to such CICs customers shall not be changed free of cost again before three years from
the date of change of CLIP instrument.

4) The above order will be applicable on PAN India basis with immediate effect.

5) All other terms conditions contained in earlier Circular shall remain unchanged.

6) The Circle should ensure to comply with all regulatory requirements.

7) The impact of the above order may be analyzed and report may be submitted immediately after one
month of implementation to PDP-CFA branch of corporate office through email to pdpcfa@gmail.com
respectively.

8) The circular is issued based on approval of the competent authority in PDP-CFA unit file No.8-29/PDP-
CFA/2012-13.For any clarification /correspondence in respect of aforesaid scheme, matter may be taken
up with PDP-CFA unit of BSNL CO New Delhi 110001 at Tel. No .011-23322692

(K.K.Jain)
AGM (T&C-CFA)
To
All CGM’s — Telecom Circles, Metro Districts BSNL.
Copy to:-
1) CMD, BSNL.
2) Directors (CFA/CM /ENT /HR/FIN) on BSNLs Board.
3) PGM (Regulation) ,BSNL,CO,New Delhi
4) PGM — PDP-CFA, CO BSNL w.r.t. case mark: PDP-CFA unit file No.8-29/PDP-CFA/2012-13, carrying
approval of Competent Authority in the matter. It is requested that necessary action may be taken for
website updation.
5) Sr. GM (CIT), CO BSNL — for placement on BSNL Website.
6) CGM (ITPC) Pune, for necessary changes in CDR / Billing System.
7) GM (BBNW), Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore east Rly
Station Bangalore.
8) Secretary TRAI — for information please.
9) Guard File.

s

I -

(S.S.Verma)
DM T&C-CFA
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PDP-CFA Unit

Bharat Sanchar Bhawan,
Harishchandra Mathur Lane,
Janpath, New Delhi-110 001
Tel. 23322692

yrE e fom fafe s

{ ST AR T TIEA )

BHARAT SANCHAR NIGAM LIMITED

{A Gowt. of India Enterprise}

No.8-29/PDP-CFA/2013-14/02 : Dated: 21.07.2014

Sub::Clarification-T1 regarding replacement of CLIP instrument free of cost.
1. Reference is invited to letter n0.3-4/2013-R&C {CFA} & R&C-CFA No.69/13-14
dated 06.12.2013 carrying approval for change of CLIP instrument to CICs free of cost
& further clarification dated 31.01.2014(Copy enclosed)

2. 1In this regard it is further clarified that CLIP instrument may be changed free of cost
once in three vears to @iy customer (including residential customers) who has paid their
last six month bills for landline including Broadband connection with total amount of
Rs.5000 or above.

3. This has approval of competent authority.

Zlﬁfrﬁm

(S.Singh)
AGM (PDP-CFA)

To
CGMT, Rajasthan Telecom circle, Jaipur

Copy to:
1. DIR CFA
2. CGM,ITPC Pune for necessary action
3. All CGMs of Telecom Circles /Metro Telecom district





Product & Pricing Section- CFA
212, Bharat Sanchar Bhawan,
Harishchandra Mathur Lane,
Janpath, New Delhi-110 001

Tel. 23322692

e-mail: pdpefa@gmail.com
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BHARAT SANCHAR NIGAM LIMITED

(A Gowt. of India Enterprise)

No:-8-29/PDP-CFA/201 3-14/1 ' Dated: 31.01.2014
Sub:-Clarification regarding replacement of CLIP instrument free of cost to CIC customers.

Reference is invited to letter n0.3-4/2013-R&C {CFA} & Circular R&C-CFA No0.69/13-14.
dated 06.12.2013 carrying approval for change of CLIP instrument to CICs free of cost.

In this regard it is clarified that CLIP instrument may be changed free of cost to CICs who has
paid last six month bill for landline connection with total amount of Rs.5000/- or above. This includes

the bill amount of Broadband/combo connection also.

A,

S. Singh ‘B) sl l%\ L{
AGM (PDP-CFA)
To
All CGMs Telecom Circle/Metro District /ITPC, Pune BSNL

Copy to:-
1. Directors(CFA) on BSNL Board
2. PGM(NWP-BB/PDP-CFA),Sr.GM(NWO-CFA),Sr.GM(NWI’-CFA),GM(Fin-CFA)
3. AD(OL)











